
KONE Supplier Management Portal (KSMP)

Introduction



What is KSMP?

 Interactive platform that can be accessed by 

KONE and KONE’s suppliers

 KONE’s primary platform in ’Strategic Sourcing’ 

since 2015

 KONE’s primary platform for ’Supplier Quality 

management (Implementation during 2016)

 Accessible globally via 

https://kone.synertrade.com
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KSMP scope for suppliers

RFx / Auctions

Supplier Scorecards

New Supplier Registration

Certificate / Document Management

Stakeholders & Quality management organization

Supplier Information Surveys

Supplier Back-Reporting (SPC)

Corrective Actions

Supplier Development Projects
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Log in
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Please log in with 

user name (usually 

firstname.lastname

or as mentioned in 

invitation email) and 

password

Choose Language Reset Password



Opening Page (SynerSpace)
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Access all modules

Manage own profile

Access individual 

projects



Support

 For any business and content related questions (e.g. related to RFx, 

CAPA & SDP, reporting etc.) please refer back to your KONE Contact

 For any technical or system related issues, please refer back to 

Synertrade support (access problems, passwords, etc.):

support.kone@synertrade.com

China +86 21 51 18 63 17

France +33 1 72 03 23 32

Germany +49 89 54 99 86 537

Italy +39 02 99 34 91 97 

Spain +34 931 838 917

United States +1 85 57 893 737
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